Indicator 1: % of people who have received

formal offers of housing from the Council
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Indicator 1: % of people who have received

formal offers of housing from the Council

a) Bring back assessment process and follow ups (plans)

b) Transparency - how many Travellers are on the list?

c) Automatically stay on the list if you get H.A.P.

d) National Government should publish how much of the Traveller
Budget Councils are using and should be accountable for spending it
right

e) System for how Group Housing is developed

f) Increase the supply of accommodation (including refurbishing older
accommodation to make it available)



Indicator 2: % of people who said their

accommodation was unsuitable
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Indicator 2: % of people who said their

accommodation was unsuitable

a) Transparency around Council’s Maintenance Budget. If there isn’t
one then make one

b) National Government should publish how much of the Traveller
Budget Councils are using and should be accountable for spending it
right

c) Sites need to meet minimum standards (drainage, showers,
electricity, etc.)

d) Identify causes of overcrowding among Travellers (i.e.
accommodation too small or families under same roof)



Indicator 3: % of people who disagreed with

the statement “I know what my rights are”
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Indicator 3: % of people who disagreed with

the statement “I know what my rights are”

a) Council must provide a ‘Rights in Accommodation’ booklet for
Travellers by type of accommodation (private, social, site, etc)

b) Information should be provided to Travellers about how the money
for Traveller accommodation is spent and how they can influence
this

c) Council should develop a Traveller Accommodation Unit or provide
for a Support/Liaison Worker who will inform Travellers of their

rights

d) TNC Workshops for Travellers about rights



|n d | CatOr 4: % of people who were not satisfied with

their landlord’s response to reported problems
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|n d | CatOr 4: % of people who were not satisfied with

their landlord’s response to reported problems

a) Council must put in place an effective monitoring process to check
whether jobs are getting done/people are satisfied

b) Council should provide for a Support/Liaison Worker who will
inform Travellers of their rights

c) There should be timeframes in place for fixing problems

d) Public reporting of problems/satisfaction with responses



